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Chapter 7  Confl ict Prevention
Directions: Name the three types of confl ict. 

Section 7.1 Understand Confl ict

Types of 
Conflict
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Chapter 7  Confl ict Prevention
Directions: Identify communication skills and how they can be used to resolve confl icts. 

Section 7.2 Deal with Confl ict

Communication 
Skills

Used in Conflict 
Resolution




