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Name __________________________________ Date ________________Class ________________

Directions: Complete this concept map on conflict resolution. Use terms and phrases from your 
 textbook.

Name __________________________________ Date ________________Class ________________

Activity 23 Resolving Conflicts

Use with Chapter 4

Listen carefully and 

don’t .

Make sure your 

matches your words.

  Open the lines of
                              .

State your
.

Causes of Conflict

Resolving 
Conflicts

Ways to Resolve 
or Prevent 
Conflicts


