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7

Directions As you read, list five examples of negative results of conflict. Use this web to 
help you organize your information.

Section 7.1  Consequences of Conflicts

Conflict Resolution Skills

Negative 
Results of

Confl ict



CHAPTER

Name __________________________________________  Date    ___________________   Class ____________________

C
op

yr
ig

ht
 ©

 b
y 

Th
e 

M
cG

ra
w

-H
ill

 C
om

pa
ni

es
, I

nc
. A

ll 
ri

gh
ts

 r
es

er
ve

d.

 Graphic Organizers—Managing Life Skills  14 

7

Directions As you read, look for the three steps used for workplace mediation. Use this 
chain-of-events organizer to help you organize your information.

Section 7.2  Settling Conflicts

Conflict Resolution Skills

Step 1

Step 2

Step 3


