Name Date Class

Chapter 20 Real Estate and Other Investments

College and Career Readiness: Communication

Directions Being able to communicate your ideas to other people in any situation is
important. Answer the questions about good communication skills.

What are good communication skills?

List five jobs that require excellent communication skills and describe why
communication skills are important to these professions.

What will happen if the person in one of the jobs you listed above had poor
communication skills?

Copyright © by the McGraw-Hill Companies, Inc. All rights reserved. College and Career Worksheet Activities 1



Name Date Class

Do you think you have good communication skills? What situations present challenges
for communication? In which types of situations is it easier to communicate?

How could you develop your communication skills?

Describe a time when you used your communication skills to help resolve a problem or
conflict between two people.
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